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• It will only supply products that are certified to be of merchantable and satisfactory quality;

• The supplier possesses the necessary capabilities, equipment and suitable place of
business to perlonn its obligations;

• It shall not contract out or subcontract or outsource any portion of the products/services
unless prior written consent from IOM has been obtained; and

• It shall maintain the highest standards of integrity and quality of stock at all times.



Applicability of the Code of Conduct 

This Code of Conduct shall apply to all Suppliers, sulreontractors and to other entities acting on 
behalf of them (with approval of IOM). 

Monitoring compliance to the Code of  Conduct 

To facilitate the monitoring of suppliers' compliance with this Code of Conduct, IOM expects suppliers 
to: 

Develop and maintain all necessary documentation to support compliance with the descnbed 
standards; such documentation must be accurate and complete; 

Provide IOM's representatives with access to relevant records, upon IOM's request; 

Allow IOM's representatives to conduct interviews with the supplier's employees and with 
management separately; 

Allow IOM's representatives to conduct announce() and unannounce<I site visits of supplier 
locations; and 

Respond promptly to reasonable inquiries from IOM's representatives in relation to the 
implementation of the Code of Conduct. 

Secure Communication Channels 

IOM has established a secure communication channel to enable the suppliers to raise their 
concerns confidentially and responsibly. If the supplier has questions about the Code of Conduct or 
wishes to report a questionable behavior or possible violation of the Code of Conduct, the Supplier is 
encouraged and should contact IOM Global Procurement and Supply Unit at email address gpsu@iom.int 
or at: 

IOM Manila Administrative Centre
Global Procurement and Supply Unit (formef!y Field Procurement Unit)
28th Floor Cttibank Tower
8741 Paseo de Roxas, Makati Ctty 1226, Philippines 

IOM will not tolerate any retribution or retaliation by anyone against a concerned Supplier who has, in 
good faith, sought out advice or has reported questionable behavior and/or a possible violation. IOM win 
take disciplinary action up to and induding termination of contract for anyone who threatens or engages 
in retaliation, retribution or harassment of the concerned individual. Identities and contents of all 
information or complaints will be treated strictly confidential. 
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• Fonnal warnings - that the continued non-compliance will lead to more severe actions;
• Disclosure of nature of breach to all lOM subsidiaries and associate companies;
• Immediate termination of contract, without recourse;

Acknowledgment and Acceptance. to be submitted together with VIS (Vendor Information Sheet) 

This is to certify that I have fully read the Supplier's Code of Conduct attached. Having fully read and 
understood the completed requirement of this Supplier's Code of Conduct, I hereby commit myself and my 
company to serve this Code of Conduct and to fully compliant with all of its principles. I also certify that I 
am authorized by my company to sign and accept this document in its behalf. 

Supplier. 

Address:

Representative:

Signature: 
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SANCTIONS 

Breach of the Code of Conduct may result in actions being invoked against that supplier, in addition to 
any contractual or legal remedies. The actions applied Wlll depend on the nature and seriousness of the 
breach and on the degree of commitment shown by the supplier in breach to its obligations under the 
Code of Conduct. The range of actions available to be imposed on the supplier includes but is not 
restricted to the following: 


	Representative: 


